[B.L.S. COLLEGE OF ENGINEERING & TECHNOLOGY |
e Approved by AICTE, New Delhi
GAGRA (MOGA)-142043

Principal
(M) 98722-20233

Ref. NOBIIS/&E_‘N/@/OOQOL? : Dated l°/IJL/l°3—S_

Online_Grievance Redressal Committee (OGRC)

In compliance with the AICTE Regulations, 2019, the institution has implemented an Online
Grievance Redressal Mechanism to ensure transparent and time-bound resolution of
grievances submitted by students, faculty, staff, and stakeholders.

Grievance Redressal Committee
1. Dr. Sushil Kumar Mittal, Principal — Chairperson
2. Mr. Sukhdeep Sharma, Vice Principal — Member
3. Mr. Jodhvir Singh, Assistant Professor — Member
4. Ms. Jyoti Malhotra, HOD Management — Member

Online Grievance Mechanism
¢ Grievance Email: infobisinstitutes@gmail.com
o Website Contact Portal: hiips:/bisinstitutes.in/contact/
o Availability: 24x7 online submission

Date of Implementation
December 5, 2025

Nodal Officer

Name: Mr. Jodhvir Singh
Designation: Assistant Professor
Mobile: 78888502686

Email: jodhvir25@gmail.com
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Action Taken

The Online Grievance Redressal Mechanism is fully functional and operating as per AICTE
norms. The Committee reviews grievances, resolves them within stipulated timelines, and
maintains proper records for compliance.

Declaration

The institution hereby confirms that the Online Grievance Redressal Mechanism has been
established and is functioning in accordance with the AICTE Regulations, 2019.
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